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 Date 
17 December 2025 
 
Post Office 
100 Wood Street 
London EC2V 7ER 
 
Your Ref:  
 
Classification: 
Public  

   

Dear , 
 
Freedom of Information Request – FOI2025/00877 
 
We are writing in response to your email received by Post Office Limited (“Post 
Office”) on 24 November 2025, which has been dealt with under the terms of the 
Freedom of Information Act 2000 (“FOIA”).  
 
In your email, you have requested the information shown verbatim in bold below: 
 
“Thank you for your answer to FOI2025/00788. 
 
Under the Freedom of Information Act I would like to know the total number of 
employees working solely on any matters related to the Horizon IT Scandal as of 
1st January 2024 (or nearest convenient date to that point). Please use the same 
method of answering this request as you did when answering FOI2025/00788. 
 
I would also like this broken down into Post Office employee grades. 
 
If my request is likely to hit the cost limits, I would appreciate if you could help me 
narrow down my request as per your duty under section 16 of the Freedom of 
Information Act.” 
 
We can confirm that Post Office does hold the information you have requested. 
 
Please find the table below which provides these Post Office employees broken 
down in salary brackets who were working solely on any matters related to the 





 

 
 

Classification 

Page 3 of 3 

postoffice.co.uk 

 

Classification: Public 

Wilmslow 
Cheshire SK9 5AF  
 
0303 123 1113 
www.ico.org.uk/foicomplaints 
 
Yours sincerely, 
 
Information Rights Team 
information.rights@postoffice.co.uk  
https://corporate.postoffice.co.uk/en/governance/access-to-information/access-to-
information/  
 
Post Office Limited is committed to protecting your privacy, information about 
how we do this can be found on our website at www.postoffice.co.uk/privacy 




