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 Date 
23 May 2024 
 
Post Office 
100 Wood Street 
London EC2V 9ER 
 
Your Ref: 
 
Classification: 
Public  

 
 
 

  

Dear  
 
Freedom of Information Request – FOI2024/00344 
 
We are writing in response to your email received by Post Office Limited (“Post 
Office”) on 22 February, which has been dealt with under the terms of the Freedom 
of Information Act 2000 (“FOIA”). We apologise for the delay in our response. 
 
In your email you have requested the information shown verbatim in bold below: 
 
“This is a request under the Freedom of Information Act Subject FOI request - 
Post Office Legal Costs 
 
Could you please provide me with the legal cost expenditure by Post Office Ltd 
between the years of 2017 and 2023 with regarding to the GLO, operational 
costs of the compensation schemes and the inquiry. A total figure combined is 
fine and if you could break the spend down by year that would be appreciated. 
 
If you could also send me the legal costs of the horizon shortfall scheme , both the 
original and the later one . The costs from the start of the scheme to date please” 
 
We can confirm that Post Office does hold the information you have requested. 
 
Legal cost expenditure by Post Office Ltd between the years of 2017 and 2023 
with regarding to the GLO 
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Wilmslow 
Cheshire SK9 5AF  
 
Telephone: 0303 123 1113 
www.ico.org.uk/foicomplaints 
 
Yours sincerely, 
 
Information Rights Team 
information.rights@postoffice.co.uk  
https://corporate.postoffice.co.uk/en/governance/access-to-information/access-to-
information/  
 
Post Office Limited is committed to protecting your privacy, information about 
how we do this can be found on our website at www.postoffice.co.uk/privacy 




