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 Date 
26 September 2024 
 
Post Office 
100 Wood Street 
London EC2V 9ER 
 
Your Ref: 
 
Classification: 
Public  

   

Dear , 
 
Freedom of Information Request – FOI2024/00098 
 
We are writing in response to your email received by Post Office Limited (“Post 
Office”) on 15 January, which has been dealt with under the terms of the Freedom of 
Information Act 2000 (“FOIA”).  We sincerely apologise for the delay in responding 
to your request. 
 
In your email you have requested the information shown verbatim in bold below: 
 
“I am writing to request details of every conviction made by the Post Office 
between 2005 and 2010. 
 
As it is a matter of public record at open court I ask specifically for the following: 
 
Name of defendants, case number, date of conviction, court it was held in, 
charges, location of court and Post Office. 
 
It would be preferable to have in a spreadsheet if possible.” 
 
Although you have requested “details of every conviction made by Post Office”, we 
advise that it is the court system (i.e., either the magistrates or the jury) that convicts 
individuals rather than Post Office.  However, we have interpreted your request as 
asking us for information relating to individuals who were convicted with Post 
Office’s involvement. 
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third parties regarding cases.  Consequently, the figure provided in response to this 
request may change in the future and is correct only as of 24 September 2024, 
based on current information known to Post Office. 
 
The figures are based on the dates that individual cases were set up although the 
eventual prosecutions and convictions might have occurred in later years.  This is the 
simplest and most accurate way to identify cases per year since information as to the 
date of charge, prosecution or conviction is not always known.  Consequently, the 
table includes cases where the investigation started between 2005 and 2010, some 
of which might have resulted in a prosecution and conviction post-2010. 
 
Finally, our responses to recent requests, including those relating to prosecution and 
conviction data, are freely available on our website:  
 
https://corporate.postoffice.co.uk/governance/access-to-information/foia-requests-
and-responses/ 
 
If you are dissatisfied with the handling of this response, you do have a right to 
request an internal review. You can do this by writing to the address above within 40 
working days of receipt of this response stating your reasons for your internal review 
request or alternatively, by emailing information.rights@postoffice.co.uk. 
 
If, having requested an internal review by Post Office, you are still not satisfied with 
our response you also have a right of appeal to the Information Commissioner at:  
 
Information Commissioner's Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire SK9 5AF  
 
Telephone: 0303 123 1113 
www.ico.org.uk/foicomplaints 
 
Yours sincerely, 
 
Information Rights Team 
information.rights@postoffice.co.uk  
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https://corporate.postoffice.co.uk/en/governance/access-to-information/access-to-
information/  
 
Post Office Limited is committed to protecting your privacy, information about 
how we do this can be found on our website at www.postoffice.co.uk/privacy 




