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 Date 
29 July 2025 
 
Post Office 
100 Wood Street 
London EC2V 9ER 
 
Your Ref:  
 
Classification: 
Public  

   

Dear , 
 
Freedom of Information Request – FOI2025/00485 
 
We are writing in response to your email received by Post Office Limited (“Post 
Office”) on 9 July, which has been dealt with under the terms of the Freedom of 
Information Act 2000 (“FOIA”).  
 
In your email, you have requested the information shown verbatim in bold below: 
 
“Please could I have the higher and lower levels of pay (highest paid and lowest 
paid) for the 30 Area Change Manager role within Post Office Ltd. 
 
Please can I have the Area Change Manager pay banding from lower to higher. 
 
Please can I have the mean average Area Change Manager salary across the 30 
roles.” 
 
We can confirm that Post Office does hold the information you have requested.  
 
We are, however, withholding salary information for Area Change Manager 
positions under section 43(2) of the FOIA, relating to information which would, or 
would be likely to, prejudice the commercial interests of any person (including the 
public authority holding it). The information you requested falls under the exemption 
in section 43(2) as it is commercial information regarding staff salaries.  
 
In applying this exemption, we have had to balance the public interest in withholding 
the information against the public interest in disclosure. We recognise that there is a 
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Information Rights Team 
information.rights@postoffice.co.uk  
https://corporate.postoffice.co.uk/en/governance/access-to-information/access-to-
information/  
 
Post Office Limited is committed to protecting your privacy, information about 
how we do this can be found on our website at www.postoffice.co.uk/privacy 




