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| am writing to thank you and your team for all the work and effort put into
mitigating the impact of the recent riots on post offices in areas affected and in
restoring service as rapidly as possible in instances where there was damage
to premises occupied by post offices or to premises adjacent to them.

Easy access to local post office services is very important to many residents
of the communities which were most severely affected by the riots and | am
sure the efforts of your team to ensure that any disruption of service was
minimised were much appreciated in those areas. They are certainly much
appreciated by me and my ministerial colleagues.
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Please find enclosed correspondence from Jacob Rees-NMo MP, on behalf

of his constituent,
about Post Office services.

Edward Davey MP has asked that you look into this matter and reply direct to
Jacob Rees-Wiogg WIP.
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The Rt. Hon. Vince Cable M.P.,
President of the Board of Trade,
Department for Business, Innovation and Skills,

1, Victoria Street,
London.

SN A

FPlease find enclosed a letter that I recently received from the above-named constituent
regarding his concerns about the changes to local post offices.

I would be most grateful if you could provide me with yvour comments on the issues
raised by my constituent and I look forward to hearing from you soon.

With many thanks,
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TEL: O20 7FZI19 7118 Fax: o220 7219 B215
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From: e

Sent: =
To: REESMOGS, Jacob
Subject: } Support for rural communities in Somerset

Dear Mr Rees-Wviogg, )
Forgive me if I am wrong., but I think I recall several times yvounr supporting in public the need to foster local

rural communities and, in particular, to safeguard post offices. which play an important role in village life. I

expect that you know that government policy for a2 number of years has been to redirect traditional post office

business to other agencies.

- There is now one simple thing you can do to make a very small move in the opposite direction. At
governmental behest, INS&T has announced this weeck the sale of savings certificates. For generations these have
been sold through local post offices. This timme post offices have been cut ocut of the operation, the principal
mcans of purchase being the internct and telephone. It would be simple for the government to reguire
explanatory leaflets and appliation forms to be made available through post offices, thus giving them modest
exta support. I trust you can persuade yvour colleapgues to do this. me e = pees s — e = e - = ==

liminary stage to producing a villapge plan.

Timsbury parish council conducted a survey of residents, as a pre
The report, published in December 2009, showed that 9% of respondents considered it essential that the

village keep its post office, a further 924 considered it desirable. (1074 responses were received, a S2%4

response rate.)
T look forward to hearing how successful yvou have been.

Yours sincerely.
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Dear Jacob,

Thank you for your letier of 25 NMavy to Vince Cable, enclosing correspondence

from our constituent,
h about Posit Office Services.

1l am replying as this maiter
falls within my portfolio.
Under the Government's postal sector reforms introduced in 2001, the Royal
Mail Group (which includes Post Office Litd) has been given greaier
commercial freedom. as the management and unions themselves recquestaed,
and Government has assumed an arm’s length role as a shareholder in a
public limited company. Subject to agreeing its strategic plan with us, the

Board can structure the business as it decides best to meet the challenges of
market development and changing customer needs.

The issue raised is an operational maitter for Post Office Lid and your
correspondence is therefore being forwarded to the Managing Direcior of Post
Office Ltd, with the request that she looks into the matter at hand and replies
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