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  *   Are you on a standard water tariff or negotiated/contracted rate i.e. via a 
framework/direct? 
NIW and WW – standard rates, Smarta Water negotiated rates via the Crown Com-
mercial Service framework. 
 
  *   Have you switched water supplier? 
Not in the last twelve months. 
 
  *   Have you ever commissioned or undertaken a water and wastewater audit, 
with a review to reducing your water and wastewater costs? 
No 
 
  *   Is funding prohibiting you from implementing a water and wastewater cost 
reduction project? 
We do not hold information, as Post Office has not considered implementing a water 
and wastewater cost reduction project. 
 
  *   Have you ever carried out a water consumption benchmark exercise to all of 
your buildings? If so what is the water consumption per person per year? 
We do not hold information, as Post Office has not carried out a water consumption 
benchmark exercise to all our buildings. 
 
  *   Do you have a future water strategy, if so, please supply details. 
We do not hold information, as Post Office does not have a future water strategy, 
 
If you are dissatisfied with the handling of this response, you do have a right to re-
quest an internal review. You can do this by writing to the address above within 40 
working days of receipt of this response stating your reasons for your internal review 
request or alternatively, by emailing information.rights@postoffice.co.uk. 
 
If, having requested an internal review by Post Office, you are still not satisfied with 
our response you also have a right of appeal to the Information Commissioner at:  
 
Information Commissioner's Office 
Wycliffe House 
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Water Lane 
Wilmslow 
Cheshire SK9 5AF  
Online: www.ico.org.uk/foicomplaints 
Telephone: 0303 123 1113 
Website: https://ico.org.uk  
 
Yours sincerely, 
 
Information Rights Team 
information.rights@postoffice.co.uk  
https://corporate.postoffice.co.uk/en/governance/access-to-information/access-to-in-
formation/  
 
Post Office Limited is committed to protecting your privacy, information about 
how we do this can be found on our website at www.postoffice.co.uk/privacy 




