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Classification: Public 

“Behaviour by a person which causes, or is likely to cause, harassment, alarm or 
distress to persons not of the same household as the person.” 
 
This definition is commonly used in legislation such as the Anti-social Behaviour Act 
2003 and the Crime and Disorder Act 1998, and it helps public bodies like the Post 
Office determine what qualifies as ASB for reporting and response purposes. 
 
We have interpreted ASB incidents to include behaviour where people are being 
aggressive, abusive, or intimidating to the Postmaster. It may be directed at the 
Postmaster or creating a nuisance within the branch (which is intimidating).  
 
If you are dissatisfied with the handling of this response, you do have a right to 
request an internal review. You can do this by writing to the address above within 40 
working days of receipt of this response stating your reasons for your internal review 
request or alternatively, by emailing information.rights@postoffice.co.uk. 
 
If, having requested an internal review by Post Office, you are still not satisfied with 
our response you also have a right of appeal to the Information Commissioner at:  
 
Information Commissioner's Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire SK9 5AF  
 
Telephone: 0303 123 1113 
www.ico.org.uk/foicomplaints  
 
Yours sincerely, 
 
Information Rights Team 
information.rights@postoffice.co.uk  
https://corporate.postoffice.co.uk/en/governance/access-to-information/access-to-
information/  
 
Post Office Limited is committed to protecting your privacy, information about 
how we do this can be found on our website at www.postoffice.co.uk/privacy 




