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Q1. On a scale of 0 to 10, how likely are you to recommend working at Post Office 
Limited to a friend or family member?
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Total sample = 1533
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Overall Categorisation - % of comments including each topic 

Positive comments Negative comments

Q2. Can you explain a bit about why you gave that [recommendation] score? - 
verbatim comment categorisation

Total sample; Unweighted; base n = 1088; total n = 1533



Q3. To what extent do you agree or disagree with the following statements: Strongly 
agree, agree and slightly agree
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I have a good understanding of Post Office's strategy and direction as this has been communicated to me by my manager

The Senior Leadership have communicated a vision for 2025 and strategic priorities for Post Office that motivates me

I understand how my role contributes to Post Office's overall strategy as an organisation.

Senior leaders lead by example and behave in line with our Ways of Working

I see Post Office's Ways of Working being demonstrated everyday

I feel involved in the new Ways of Working and understand what they mean for me and my role

I believe that Post Office acts effectively as one team on issues that involve more than one department, function or supplier

I have actively increased my knowledge or understanding about Post Office branches in the last 3 months

Post Office is investing in its people

I have access to the things I need to do my job well

Most of the systems and processes here support us getting our work done effectively

I have access to the learning and development that I need to do my job well

My manager recognises my efforts and results

Post Office inspires me to do my best work every day

I feel proud to work for this organisation

I believe there are good career opportunities for me at this company

Everyone is treated fairly at Post Office

I rarely think about leaving Post Office to work somewhere else

I have confidence in the Senior Leadership of Post Office

I can trust my manager to keep their promises

I am confident that the results from this survey will be acted upon

%

Strongly agree Agree Slightly agree

Total sample = 1533



Total sample; Unweighted; base n = 843; total n = 1533

Q4. How would you describe the culture at Post Office - what is going well? - Verbatim 
comment categorisation
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Q4 verbatim categorisation – What is going well with the Post Office Culture? Post Office Overall



Total sample; Unweighted; base n = 920; total n = 1533

Q4a. How would you describe the culture at Post Office - what do you think we could 
improve? - verbatim comment categorisation
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Q4A verbatim categorisation - What could be improved with Post Office Culture?  Post Office overall 



Q SM1. Thinking about your personal social media account(s), how do you use each of the following social 
media sites in relation to Post Office? Please tick all options that apply for each social media channel.
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Q SM2. How comfortable do you feel about using your personal social media 
accounts to talk about / share content about Post Office?
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Q SM3. Thinking about LinkedIn specifically, what would encourage you to use 
LinkedIn more to promote and talk about Post Office?
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